
Ciao Tours staff are waiting to help customize and plan your next unforgettable vacation. 

Whether it’s a multi-week trip filled with all the sites and activities you can imagine to a 

relaxing getaway to decompress, we can accommodate your needs.

In the planning stages, we listen to you & your needs, we then provide proposals or ideas 

which in turn create your ultimate travel experience.

Serng our clients for over 25 years



 Our Pass ion
Founded in Calgary in 1998 and thanks to 
an international friendship Ciao Tours 
began with a simple mission to share the 
authentic beauty and culture of Italy 
through personalized, tailor-made jour-
neys. Over two decades of dedication and 
thousands of happy clients later, our pas-
sion for authentic European experiences 
led us to expand beyond Italy’s borders. 
Every itinerary is created by a Certified 
Travel Advisor who combines professional 
training with genuine passion for Europe. 
Our tour designers know each destina-
tion personally and craft journeys that 
balance authenticity, comfort, and style. 
With their expertise and attention to 

detail, every Ciao Tours experience beco-
mes seamless, personalized, and unforge-
ttable.

During every journey, our Tour Assistants 
provide the personal care and constant 
support that make Ciao Tours truly 
unique. They stay in touch with travelers 
throughout their trip — confirming servi-
ces, assisting with changes, and ensuring 
everything runs smoothly. With warmth, 
professionalism, and genuine attention, 
they turn great trips into effortless expe-
riences and make every traveler feel com-
pletely cared for.



At Ciao Tours we don’t sell pre-packaged tours; we craft personalized experiences that 
capture the spirit of each destination. Our approach is rooted in authentic connection 
working directly with local partners & guides who share our passion for hospitality. 
Whether it’s savoring regional wines in Tuscany, sailing between Greek islands, discove-
ring hidden villages in Spain, or exploring the markets of Lisbon and the romance of 
Paris, each Ciao Tours itinerary reflects our belief that travel should be immersive, 
seamless, and deeply personal.
To promote our destinations, we focus on storytelling by using expert and licensed 
guides showcasing the culture, cuisine and character of each place through meaning-
ful details and firsthand experiences. Our clients don’t just see Europe; they feel it.
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Ciao Tours has expanded beyond Italy to include the sun-soaked islands of 
Greece, the vibrant energy of Spain, the timeless charm of Portugal, and the 
art and romance of France. As we continue to grow, Ciao is proud to position 
itself as a Mediterranean expert — with more inspiring destinations on the 
horizon. Each new country reflects our enduring commitment to quality, 
authentic local partnerships, and the joy of creating unforgettable memories 
one journey at a time.
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🇮🇹 Italy

• Rome 

• Venice

• Florence 

• Milan 

• Naples

🇫🇷 France

• Paris 

• Nice

• Lyon

• Bordeaux

• Marseille 

🇬🇷 Greece

• Athens

• Santorini

• Mykonos

• Rhodes

• Crete

🇪🇸 Spain

• Barcelona

• Madrid

• Seville 

• Valencia

• Granada

🇵🇹 Portugal

• Lisbon

• Porto

• Sintra

• Faro

• Madeira
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 Ciao Tours

ITALY
Live the Art of La Dolce Vita

From the rolling vineyards of Tuscany to 
the romantic canals of Venice and the 
timeless ruins of Rome, Italy is where Ciao 
Tours began. 
We know its heart and rhythm — the art, 
the cuisine, and the joy of la dolce vita. Our 
connections with boutique hotels, private 
guides, and local  families open doors to 
experiences most travelers only dream of.



Europe .Italy

Whether you’re exploring the Amalfi Coast 
by private driver, cooking with a nonna in 
Puglia, or uncovering hidden corners of Flo-
rence, every detail is thoughtfully designed. 
With over 25 years of expertise, our Italian 
itineraries embody the essence of authen-
tic travel — beauty, flavor, and emotion 
woven together seamlessly.

 



Fr ance
Celebrate the Elegance of Every Moment

France is where art, romance, and refine-
ment come together effortlessly. From the 
grandeur of Paris to the lavender fields of 
Provence and the châteaux of the Loire, 
Ciao Tours designs journeys that celebrate 
French elegance in every form.



Whether you’re tasting Champagne at its 
source, strolling through Montmartre with 
a local guide, or savoring sunset in the 
Riviera, our French itineraries blend culture 
and comfort with unmistakable sophistica-
tion. With our trusted local partners, France 
becomes more than a destination — it 
becomes your most beautiful memory.

Europe . France
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GREEC
Where History Meets the Sea

eece
Where Myth Meets the Sea

Greece invites travelers into a world of 
myth, light, and sea — where ancient 
history meets island serenity. From the 
sacred majesty of the Acropolis to the 
dazzling blue domes of Santorini, our itine-
raries capture the balance between disco-
very and relaxation.



Ciao Tours partners with local experts who 
bring Greece’s stories to life — archaeolo-
gists, winemakers, and island hosts who 
share their homeland with warmth and 
pride. Whether it’s a private yacht between 
islands or a quiet dinner by the Aegean, 
your journey through Greece is always per-
sonal, meaningful, and unforgettable.

Europe .Greece
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Spain
Feel the Rhythm of Life

Vibrant, soulful, and endlessly creative — 
Spain is a destination that awakens every 
sense. Wander through Barcelona’s mo-
dernist wonders, feel the pulse of flamen-
co in Seville, or taste tapas in hidden 
Madrid taverns. Each region reveals a new 
rhythm, and our itineraries bring you close 
to its people, flavors, and festivals.



Our tours celebrate both Spain’s icons and 
its intimate moments — a private art walk 
in the Prado, a vineyard visit in La Rioja, or 
sunset views from a Balearic terrace. With 
Ciao Tours, Spain becomes not just a desti-
nation, but a feeling of color, passion, and 
joy that lingers long after you return home.

Europe .Spain
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Portugal
Savor the Soul of the Atlantic.

Portugal charms with its coastal light, 
soulful traditions, and heartfelt hospitality. 
From Lisbon’s elegant hills to Porto’s river-
side cellars and the golden shores of the 
Algarve, each stop reveals a country rich in 
character and warmth.



Our tours highlight Portugal’s quiet elegan-
ce — guided food tastings in Alfama, scenic 
drives through the Douro Valley, and peace-
ful stays in restored manor houses. Through 
every curated experience, Ciao Tours brings 
you into the rhythm of local life — where 
every glass of wine, every song of fado, and 
every smile tells a story.

Europe .Portgual



Luxury, 

t he Ciao Tours Way
At Ciao Tours, luxury is not defined by 
excess — it’s defined by exclusivity, 
comfort, and authenticity. Each luxury 
request begins with a personal consul-
tation to understand what truly mat-
ters to our traveler — privacy, personali-
zation, or once-in-a-lifetime experien-
ces. We collaborate with a network of 
elite European partners, from boutique 
five-star hotels to private chauffeurs 
and expert local guides, ensuring that 
every element exceeds expectation. 

Whether it’s a sunset yacht charter in 
the Aegean, a Michelin-star dinner in 
Florence, or a private wine tasting in 
Bordeaux, every detail is seamless 
and discreetly arranged. Our team 
manages every request with preci-
sion and empathy, balancing indul-
gence with cultural depth. The result 
is an experience that feels effortless, 
elegant, and uniquely yours — a jour-
ney where luxury means feeling per-
fectly taken care of.



Partnership & Incenve
Collaboration is at the heart of what we do. We partner with travel agencies 
and industry professionals who share our passion for personalized service, 
offering dedicated support. Through these collaborations, we create value 
for our partners and unforgettable memories for their clients. Whether it’s a 
small executive retreat or a large company celebration, Ciao Tours delivers 
an experience that combines professionalism, emotion, and European ele-
gance — because for us, every journey should inspire connection and exce-
llence.

At Ciao Tours, we are ready to partner with companies, 
schools and professional organizations to design 
custom incentive and educational tours across Wes-
tern Europe. With over 25 years of expertise in 
tailor-made travel, we combine seamless logistics with 
authentic, cultural immersion to deliver programs that 
educate, inspire and reward. Our team handles every 
detail from planning and coordination to accommoda-
tions, transportation, and exclusive experiences 
allowing our partners to focus on their goals while we 
bring their vision to life. Whether it’s a leadership 
retreat in Italy, a cultural exchange in Greece, a culinary 
learning journey in Spain, or a study program in France, 
we adapt each itinerary to your objectives, interests, 
and budget. We are committed to creating meaningful 
travel that motivates employees, enriches students, 
and strengthens professional relationships. Through 
collaboration, creativity, and trusted European partner-
ships, Ciao Tours provides a reliable foundation for any 
organization seeking to elevate travel into a transfor-
mative experience.



Our greatest measure of success is the 
joy and gratitude of our clients. Each 
journey we design is built on personal 
attention, honesty and a genuine 
commitment to exceeding expecta-
tions. From the first inquiry to the final 
farewell, our clients feel supported, 
understood, and cared for — a quality 
reflected in the many five-star Google 
Reviews and heartfelt testimonials we 
receive year after year. These stories of 
trust and satisfaction are our proudest 
achievements, proving that exceptio-
nal service and authentic relations-
hips create more than memorable 
vacations — they create lasting con-
nections. Our returning guests and 
their referrals continue to inspire us to 
grow, refine, and deliver experiences 
that truly embody the Ciao Tours 
spirit: personal, passionate, and per-
fectly planned.
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Our Design Your Own Tour form allows clients to share 
their ideas, interests, and preferred travel dates so our 
team can begin crafting a tailor-made itinerary. Once 
submitted and follows up with suggestions, proposal 
and expert guidance. It’s an easy, inspiring way to trans-
form travel dreams into perfectly planned journeys — 
designed entirely around you.

Des ign Your Own



Every unforgettable trip begins with a single conversation. Whether you’re 
dreaming of a family adventure, a romantic escape, or a group celebration, 
the team at Ciao Tours is here to turn your ideas into reality. With decades of 
expertise, trusted local partners, and a true passion for personalized travel, 
we design each itinerary with care, creativity, and heart. Contact us today to 
start planning your tailor-made European experience — and discover why 
so many travelers continue to choose Ciao Tours for journeys that inspire, 
connect, and delight.

#200, 638 11 Ave SW Calgary, AB T2R-0E2

info@ciaotours.com     

 + 1 (877) 444-CIAO (2426)

www.ciaotours.com
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 Let’s Ben Your Journey


